Horosop-ochepra
O NpeaoCTaBNeHuN JONONHUTENBHOrO CepBucHoro obeny:kuearus «apaHTua 24 mecauay»
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000 «AVNCEPBWC», B nuue gupektopa Makaposa Cepres Merporsrya, AWCTBYIOWEro Ha OCHOBaHUKM YcTaBa,
UMeHyemoe B AanbHeiilwem "MicnonHutens”, ¢ 04H0I CTOPOHBI 1

umeHyemui(an) B fanbHeiiwem “MoTpebuTens', ¢ Apyroii CTOPOHbI, 3 BMECTe WMEHyembe "CTOpOHBI", 3aKno4uny
HacTOALYWIA 4OroBOP O HIWKeCNeayioLLem:

1. Tpeamer norosopa

1.1. Hactoswwum [orosopoM-odeptoii (nanee — [Horosop) OO0 «AWCEPBUCH npegnaraet MoTtpebutenio
SakiiounTb AOroBOp O NMPeACCTaRNeHU! AONOMHUTENbHOrO CEepBUCHOIO OBCIY)XUBAHWS Ha YCNOBWSX, YKa3aHHbIX B
HacTosiLLeM AOroBOpe.

1.2. MNotpebutenem sBnseTcs nMUO, OCYLUECTBMBILIEE AKLUENT HACTOALLEro AOroBopa B COOTBETCTBUM C
YCNoBuAMU, NPeANOXEHHLIMU MO HACTOSLIEMY [OTCBOPY.

1.3. AkuenTys HacToswmin gorosop, MoTtpebutens NOATBEPXKAAST JOCTOBEPHOCTE U NONHOTY NPEACcTaBNEHHO
Wenonuutenem uHgopmauum o6 obbeme, LeHe, kadecTse u nopsaKke MpejaocTasnedns NONONHUTENbHOMO CepPBUCHOrD
obcnyxuBaHus.

1.4. HacTtosawmin goroeop sakniovaeTcs 6es ykasaHwsi MMEHU Wl HauMESHOBaHUS Motpeburtens. Mpu sToM B
cny4ae obpauleHus MoTpebutens Kk UCNONHUTENIO B LENSIX AONOMHUTENBHO cepaucHoro obcnyxusaHus Motpebutens
NPEAOCTaBNAeT [OKYMEHTHI (NAacnopT, rapaHTuiiHbIA TanoH, ceptudukat CO u AOKYMEHT, NOATBEpXAAIoLWMWA onnary
KacCOBbIi MW TOBaPHbIA Yek).

1.5. Mo HacTosiweMy poroBopy WcnonHWTens npefoCTABNSET MoTpebuTenio [ONONHUTENLHOE CEPBUCHOE
obcnyxuBaHue Ha cneayroLyil TOB2P, yKasaHHbINA B KACCOBOM UNu TOBAPHOM “eKe: HOBaA NepeHocHan TeXHWKA, 8 UMEHHO:
HoyTOyKM, HETOYKU, NnaHLeTHbie KOMNLIOTEPBI; MOOUMbHLIE TenethoHbl/ CMapTMOHbI, 3NEKTPOHHbIE Yachl: UrpoBbie
MPUCTABKW; MUPOCKYTepb/aNekTpocaMokarsl. (Aanee - Tosap).

16. B pamKkax HaCTOALIEr0 [OroBOpPE NMOA AONOMHUTENBHEIM CEpBYCHeIM OBCNYMMBAHMEM MNOHUMAETCS
00513aTensCcTBO MCNonHUTeNs B OTHOLLEHWN HEOOCTaTKOB ToBapa, 0OHaPYXEHHbIX MO UCTEYEHUM FapaHTUIRHOTO CpoKa,
YCTAHOBNEHHOro W3roToBUTENEM, 3 Taloke B nNepuoa ero [eiicTens, Ha ycrnoBudax onpegeneHHelx B n. 1.9.-1.10,
HaCTOsILLiero 4oroeopa.

1.7. CywectBeHHbIM YCrioBUEM 3aKMIOYESHUS AOroBOpa CYUTAETCH, HTO [ONOMHWUTENbHOE CepBUCHOE
obcnyxusarHue pacnpocTpaHAETCs TONLKO Ha OAWH npeaMeT OBIXUMOro UMYyLLiecTsa, yKkasaHHbIi B fokymeHTe o6 onnate
(TOBapPHOM N KAacCCOBOM Yeke), NOATBEPXAIOLLINM €70 npuoBpeTeHne B AeHbL OMIIaTsbl HACTOSILIErO [OrOBOPa.

1.8. OBssarensctea Vicnonnutens no HACTOALLEeMY AOroBopy SIBNAKITCA AOMNOMNHUTENLHBIMUA W HE NOOMEHSIOT
rapaHTuitHbIX 00A3aTeNLCTE, NPEAYCMOTPEHHBIX 3aKOHOM ANs npoAaBuUa. N3roTOBWTENs UM UMnopTepa.

1.9. Cpok neiicTeiA AONOMHUTENLHOTO CEPBICHOrO ofcnyxusaHusa B cooteeTcTBUAN € N. 3.1.1.-3.1.2 cocTasnser
730 gHeit c MOMEHTa NpoaaKM TOBapa.

1.10. Cpok geiicTaus JONONHUTENLHOIO FrAPaHTAHONO obcnyxusaHusi B cooTBeTCTBMM ¢ N. 3.1.3. cocTasnser 365
AHEell C MOMEeHTa OKOHYaHWS rapaHTUiiHOro Cpoka, yCTaHOBMEHHOro U3roToBKUTanem.

1.11. [ononHuTensHele cepBucHble 06A3aTencTea B COOTBETCTBUM C YCNMOBUSMMW HACTOSLLEro AOroBopa
PacNpoCcTpaHsAIoTCA Ha ToBap, NPMoGpPeTeHHbIN Y NPOAABLIOB, yKasaHHbIX B Mpunoerun Ne 1.

2. NpaBa n 06a3aHHOCTH CTOPOH

2.1. NoTpebutens obssyercs:

2.1.1. Cobniogars npasuna akcnnyarauuu 1 pekomeHaauumn no yxopy 3a TOBapom.

2.1.2. Tpu oBHapyxeHuu HEUCNPaEHOCTW HeMeaneHHO NpekpaTUTh UCNOMNbL30BaHME ToBapa.

2.2. Notpe6utens enpase:

2.2.1. B cnyyae BbISBMNEHUS HEAOCTATKOB B ToBape obpartuTkes k VicnonHuTtento ans nposegeHus CepBUCHOro
PEMOHTa NNK 3aMeHbl ToBapa 1 KOMMMEKTYIOLUX,

2.3. VicnonHurens obsayeTcs:

2.3.1. OcyLecTBUTb AONONHUTENBHBbII CEpBUCHLIA PEMOHT WNK 3avieHy Toeapa W KOMMIEKTYIOLWNX B TeueHue
BCEro cpoka AeNCTBUA [OrOBOPa HA YCNOBKAX, ONPeAeneHHbIX HaCTOALLVIM [CroBCPOM.
2.4. cnonHuTens Bnpase:

2.4.1. 3akniouathb ¢ TPETLUMU NULAMI areHTcKue porosopa (CT. 1005 'K P®), KOTOpLIe MOrYT OT CBOEro MMeHH,

HO 3a cyeT WcnonHutens npuHAMaTh ASHEXHLIE cpeactsa ot [loTpeburaneit B cuet onnatel yecnyr, ykasaHHbeix B n. 1.1.
Horosopa.

3. CepBucHbie obasaTenbcTea

3.1. lononHureneHbie cepsyrcHbie obs3arenscTea PacnpocTpaHsilTes Ha cneayLmMe cnyyam:
3.1.1. NoepexpeHue (noncmka) TOBapa B peaynbTaTe B3pbiBa rasa, yrotpedGnAaemoro 45 BbITOBbIX HanoBHoCTE!.
3.1.2. MNoepexneHue (nonomKka) ToBapa B pesynbTaTe CTUXViAHBIX GeacTBuit, @ WMEHHO: 3eMnEeTpsceHuE,

W3BEpXeHMe BynkaHa Wnn [eiCTBIe NOASEMHOrO OrHA, ONON3EHb, OCeAEHMUE rpyHTa, ropHelit o6ean, kKamHenag, LyHamu,
cene, Bypsi, BUXPb, yparaM, cmepu.



3.1.3. Monomkn ToBapa, BLI38aHHOM BLIXOLOM U3 CTpoda npoueccopa. cucTemHon nnarbl. Mo aTMM NoHUMaeTcs
BHEsanHoe npekpalleHne paboTociocoGHOCTH TOSEpa MU OTCYTCTBAM MPSMOIA NPU4MHHO-CNIEACTBEHHOW CBS3N ©
YMBILUNEHHBIMU UMK HEOCTOPOXHLIMI AeicTBMAMA MNoTpebuTens.

3.2. inA NPpUYMH NONOMKKM TOBapa, yKa3aHHbIX B nyHKTax 3.1.3. NPSRYCMOTPEH TONLKO CEPBUCHBIA PEMOHT, ©
3aMeHON KOMMNEKTYIOWMX B Cryyas HeobxoaumosTy. )

Ans npu4rH NONOMKY TOBZDA, yK&3aHHbIX B nyHkTax 3.7.1. - 3.1.2. npeayCMOTPEH CEPBUCHBIA PEMOHT, ¢ 3aMEeHOI
KOMRNekTyloWmx B cny4ae HeobXoAMMOCTH, unu oBMeH ToBapa, B cry-ae HeBOZMOKHOCTM NPoOu3BeeHNA CepBUCHOrO
pemoHTa.

3.3. CpoK ycTpaHeHWA HegocTaTkos Unu o6MeHa TOBapa cocTaeriser He Gonee 45 gHeil.

3.4. B cny4ae ycTpaHeHnsi HeAOCTATKOB TORapa CEPBUCHLIN CPOK Ha Hero NPOANeBaeTCs Ha Nepuos, B TeYeHue
KOTOPOro ToBap He UCMonNb3oBancs.

YKa3aHHblii Nepuoa UCUUCISETCH CO AHS oBpatueHus MoTpebutens ¢ TpeBosaHnem ob YCTPaHeHWW HeoCTaTKOR
TOBAPA A0 AHA €ro BblAaYM NO OKOHYaHWUM PEMOHTa UMK A0 AHS 0BMEHa ~0Bapa.

3.5. B cnyyae o6HapyxeHnsi MoTpebuterem HegocTaTkos ToBapa 1 npeALABNEHUs TpebosaHus 0 ero peMoHTe,
WcnonHuTens Bnpaee NpoBECTH NpoBepKy TOBapa C Lienbio YCTaHOBMEHUA HANMUYWA U NPUYKMHBI HEUCIIPABHOCTY.

MNpn 3ameHe ToBapa CEPBUCHbIA CPOK HA HErO MPOANEBAETCS Ha nepuog, B TEYEHWE KOTOPOro NpowsBogunach
3ameHa ToBapa.

3.6. [JononHutensHoe cepBUCHOE obcryxuBaHne ToBapa He NPOU3BOAWTCS cny4anax, He OrOBOPEHHLIX B
HacTosLem AOroBope, a Takke B Cryyasx:

371 MoBpexaeHus unu NeIOMKK B peayrisTaTe HapyweHui MoTpeburenem UNu MHBIMW NULAMK, UMEIOLUMMU UMK
MONy4MBLIMMY BO3MOXHOCTb/NPABO MONb30BAHWUA, PACNOPSIKEHUS UMW BRageHus TOBaPOM nioGbiM NYTEM, peKoMeHaaL Wi
MPaBKn, HOPM, CPOKOB, YCIOBUIA IKCNNyaTaunu 1 XpaHeHWUs ToBapa, COLEepXalUKxXCa B MHCTPYKUMM U PeKOMeHOauusIX, B
MpaBunax ¥ pekoMeHAauusix no skcnnyarauwu u oBCryKUBAHWIO TOBapa, B TOM YMCNE, HO He OrpaHWYMBasChb:
CaMOCTOSITENBHOrO HaNAXUBAHUS, MOHTaXA, HEKBANMMULIMPOBAHHOIO pemoHTa, chopkun, pasbopku Tosapa; nons308aHus
WCTOYHWKamMKW NUTaHMA (3apafiHoe YCTPOACTBO, akkymynstop, Garapefikn W T.n.); NOAKMIOYEHWUS AONOMHUTENbHBIX
YCTPOWMCTB, NONb30BaHUS aKceccyapamm (LIHYpBI HaYLUHWKK, FrApHATYPL!, NSLL-NaMsaTh U T.M.), He npucnocoBneHHbIMK
ANs AaHHON Mapku NGO MoAeny, v Apyrum nepuepuitHbiM 050pyA0BaAHKEM; YCTAHOBKM NPANOKEHMIA, UCNONb30BAHMS
YCTPOVWCTBA HE N0 HasHaYeHWIO, B TOM YUCHIE B MECTAX He npegHasHaverHolx 419 UX MCNoMb3oBaHus;

3.7.2. [lecheKToB, HOCALLWXK 3CTETUYECKMI Xapakrep (LapanuHel, CKonbl, NSTHA, NOBPEKAEHUS OKpacku u T.M.), He
BIMAILMX Ha paboTocnocobHOCTL WM hYHKLMOHANBHOCTS TOBapa, a TaKKe He YXYALWAKWMX ero TEeXHUYEecKux
XapaKTepUCTUK U He NPenATCTBYIOLIVX AanbHelwed aKkcnnyartauum no nNpaMomMy HasHauYeHuio;

3.7.3. YMmbicna Motpeburtens unu NpeAcTasuTenei, B T.4. 61U3K1X POACTBEHHUKOB:

3.7.4. NospexaeHns, BbI3EaHHBIE NOCTENEHHbIM €CTECTBEHHBIM M3HOCOM B MpOLiecce 3KCrnyaTauui, npoLeccom
OKWCNEHNA, PXKABNEHMS UMW Pa3pyLLISHNS:

3.7.5. MNospexaeHnin uunu HEUCNPaBHOCTeR NPU HanNUYMN SBHBIX BHELLHUX BUAUMBIX NPU3HAKOB MEXaHUYecKkoro
BO3AEMCTBUS Ha TOBap, TaKWUX Kak GhaenueaHne, pasburtue, pasgpobneHite, TpeLvHbI, Aecdopmauus;

3.7.6. YTpathl Unu nospexaeHus arceccyapos, BXOASALMX B LUTATHYIO KOMMNEKTaLMIo TOBapa;

3.7.7. MNoepexperus unu yTpaThl NOOBLIX AaHHbBIX (vHchopmayum) nnu AporpammHoro obecnedeHus, NPUNoxeHnii:

3.7.8. OTCYTCTBUA TEXHUYECKONA BO3MOMHOCTH YCTaHOBKV nporpammHoro obecneveHus, NpUnoXeHwin u (mnw)
HepaboTocnocaGHOCTM nporpammroro obecneyeHusi, NPUNOXEHNIA;

3.7.9. ToBpexgeHus w/umM NONOMKM TOBapa, y KOTOPOro HEBOSMOXHO WAEHTUDULMPOBATS Moaenb,
PA3MELLEHHYI0 NPOM3BOANTENEM Ha STUKETKE, U CPEBHUTL ee ¢ HanmMeHoBaHWeM, yKa3aHHOM B KacCOBOM WA TOBAPHOM
Heke, a TaloKe UAEHTUPULMPOBATL CePUItHbINA HOMEp, eCriv OH NPe/lyCMOTPEH NPOU3BOAUTENEM:

3.7.10. MNocnepacrawmit PemMoHTa/MoAepHU3aLMM TOBapa, NPOBEASHHOIO MoTpebutenem camMoCTOSATENLHO UK B
HEaBTOPU3UPOBAHHOIW CepBUCHOF OpraHusaunu/ He YNONHOMOY@HHOU npousBoAuTEnem ToBapa Ha CepBUCHOE
obenyxveaHue;

3.8. Wcnonnutens Bnpaee oTkasath & obmeHe Tosapa [MMotpeSutenio ecnw Motpebutenem Bmecte ¢
NOBPEXOEHHLIM NMYLLIECTBOM He NpecTaBneHb! KOMRNeKTylolve, BxoasLuMe B ero 6a3oByi0 KOMNNEKTALMI.

4. YcnoBus 3aknouyenus, CToUMOCTE ONNaTthi u NOPSLOK pacyeToB

4.1. Ha ocHoBaHuM cT. 435, 438 'K Po cornacuem lotpebiTtens 3axmoYUTL AOrOBOP Ha NPennoMEeHHLIX
WUcnonuntenem ycnoeusix (aKkuenTom) cuntaercsi €ANHOBPEMEHHan onnaTta CToVMOCTM AONONHUTENBHOro CepBWCHOro
obenyxusanus, ykasaHHoW B n.4.2. Aoroeopa.

Cornacuem MotpebuTtens 3akmouuTs HAOroBop Ha npeanoMeHHLIX VcnonduTenem ycnosusix (akyentom) Takke
CUNTEETCA eAWHOBPEMEHHas OonnaTa CTOMMOCTU AONOMHUTENBHOrO  CePBUCHOTO  0BCHYKUBaHMS TPETbEMY nWLY,
ynonHomoyeHHoMy VicnonHutenem <a BaumaHue TakoW nnarel, B COOTBETCTBIN C 1. 2.4.1. [Loroeopa.

HaHHoe npeanoxeHue aeiicTBATENBHO B TeYeHne fathbl NOKyNk1 TOBAPa, YKA3aHHOro B KACCOBOM UMM TOBapHOM
Yeke.

[Oarta zaknoueHus Horosopa-odepThl COCTBETCTBYET AaTe onnarhkl £lcroaopa~o¢ep1'bl.
N MecTo zaknoyenns forosopa-ogepTsl senseTcs HaceneHHbIi NyHKT, B KOTOPOM pounseegeHa onnara [loroeopa-
ohepThl.

. 4.2. CToMMOCTb OnnaThl AOMONHUTENLHOrO CepBUCHOrO oGcnyxuBaHia cocTasnser 15% OT CTOMMOCTM
MPMOOPETEHHOro TOBaPa, YKa3aHHON B KACCOBOM UMM TOBAPHOM Yeke.

4.3. MNotpebuTens onnaynsaeT cToUMMOCTs AONONHUTENEHOTO CEPBUCHOrO 0BCHYMUBAHUA B MOMEHT 3aKnoveHus
HaCTosLLero 4orosopa no ¢BoeMy ELIBOPY HanU4HBIMM ACGHEXHBLIMN CPEACTBAMM, C UCTIONB30BAHUEM NNATEXHbIX KapT vnu
¥HBIX CDSACTB, NO3BOMNSIOLYNX NPOU3BECTI HE3HATNYHbI pacuert.

4.4. B cnyyae ecnu B TeueHue CpoKka [eiCTBMA HacToALLero AOrosopa B Toape Bbinu oBHapyxeHbl HegocTaTki,
MNOKpLIBaEMEIE rapaHTUiHbIMKU 0Bs3aTenNLCTBaMY SABOAa WSrOTOBWTENS, B CBASW C YeM ToBap BO3BpalyeH npogasLy,
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“HacTosWi AOroOBOP AOCPOYHO MPSKpalLzeT ceoe gedcTare co AHA MOJ2YM 33ABNEHNS O JOCPONHOM MPeKpalleHuy
Aorosopa, vcnonHutens Bo3spawzsT MoToedurenio Cnnaye<<yi CTONVOCTL 4OT0BOPa 32 MUHYCOM HacTy CTOMMOCTH
MPONOPLIMOHAINBHO KONMYECTBY AHE, B TEHSHME KOTOPLIX AeiiCTa0RAN ACroEOp.

4.5. Mpw Bo3epaTe CTOUMOCTA 40r0S0Pa N0 NPy vIHE AOCDOYHOTO DACTOPXEHNSA B CBA3V C HEAOCTaTKAMM B TOBApE,
MoTpebuTens BMecTe ¢ 3aseneHveM npeaLsenseT AOKYMEHTBI, NoATBEPKAaI0LUME HanuuuMe B ToBape HeaocTaTkos.

5. OTBeTCTBEHHOCTL CTOPOH

5.1. B cnyyae HeucnonHexus wnm HeHagnexaljero UCNonHeHUs ceoux 06A3aTensCTE no HacTosLLEeMy JOrosopy
CTOpOHbLI HEeCYT OTBETCTBEHHOCTD B COOTBETCTBUN C ARACTBYIOILNM 3aKOHOAATENLCTBOM Poccuitckoi degepauun.

6. Mopsgok pazpewenus cnopor

6.1. Cnopel u pasHornacus, KOTOPbIE MOrYT BOBHUKHYTL NPU WCTIONMHEHUM HACTOSALLEro foroeopa, Gyayt no
BOIMOXHOCTH paspewaTsCsi NyTem Meperosopos Mexay CropoHamu.

6.2. B cnyyae ecnu CTopoHbl He APMAYT K COrmaileHuio, cnopsi paspewwanTtcs B cyaeGHOM nopsiake B
COOTBETCTBUM C AEICTBYIOLUM 33KOHOAATENLCTBOM POCCUIACKON denepavnu.

7. 3aKnoYUTeNLHLIE NONOKEHKS

7.1. MNpouseeas onnaty no HacTosiwemy [lorosopy-ogeptsl Morpedutens NOATBEPX AT, YTO A0 3aKNYEHUS
HacTosLero AoroBopa 03HaKOMUNCA € YCroBUSMA HacTosLyero [lorosopa-oepTe!, pasmeLLeHHLIMU Ha WHTepHeT-caiite
istudio-shop.ru, a Taioke B nUCEMeHHOM BUAe B mecTe npuobpeTeHus Toeapa.

7.2. 3asBNeHUs, yBeAOMIIEHMS, W3BelleHnA, TpeboBaHWUsA WNu uHbIe lopUANYECKN 3HaYUMble cooblyeHus, ¢
KOTOPBIMU [0rOBOp CBA3LIBAET rpaMAaHCKo-NPaBoBbie nocneacTsns Ans CTOPOH HacTOSLLEro 4oroeopa, BNeKyT Ans
9TOro nuua Takne NocnefcTBns ¢ MOMEHTa A0CTEBKY CoOTBETCTBYIOWIerC coobieHus CTOPOHE UnK ee NpeacTasuTEno.

KOpramnyeckn sHaymmbie cooblyerus MNOArexXaT nepeaaye nyTem UCNONb303aHNsA ANEKTPOHHOMN WU NOYTOBON CBS3U.

CooBlieHue cuutaeTcs nOCTAEBRNEHHBIM U B TeX cnyyasx, ecnu OHO noctynuno CTopoHe, KOTOpPOW OHO
HanpasneHo, Ho No obcToATenbCTBaM, 3aBUCALLUM OT Hee, He Bbino et EpyseHo nnm CTopoHa He 03HAKOMUNACH ¢ HUM.

7.3. Bo Bcem octanmbHOM, 4yTo He NPEAYCMOTPEHO HAaCTOSIUMM A0roBOpoM, CTOpPOHBI pykoBoACTBYlOTCH
REeiCTBYIOLWUM 3aKOHOAGTENLCTBOM Poccurickoit degepaunw.

8. PexBuanTel

Wenonuurens MoTtpeburans
000 «<AUCEPBUC»

WHH 7730318423

Or'PH 1247700113000

Anpec: 121087, Mockea r, BH. Tep. r.
MyHUUMNanbHeIi Okpyr dunescKuil Mapk
np-A barpatnoHosckwiA, A.7, kopn, 20B
p/c 40702810938000442737

NMAO CBEPBAHK»

BUK 044525225

Kkfc 301018104008 il




